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Attention: Certificate of Corrections Branch 

Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 

Dear Sir: 

Please issue a Certificate of Correction for the above-identified Patent to correct the 
errors listed on the accompanying PTO Form SB/44 (duplicate enclosed). This request is being 
made pursuant to 35 U.S.C. §255, as some of the errors identified are believed to comprise errors 
by the Applicant. Please charge the fee of $100.00 to Deposit Account No. 23-1925, as 
authorized on the accompanying Transmittal. Should any additional fee(s) be deemed necessary, 
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the Commissioner is authorized to charge such fee to Deposit Account No. 23-1925, as 
authorized on the accompanying Transmittal. 



SNH/dlh 

Enclosures (PTO SB/44 - in duplicate) 

BRINKS HOFER GILSON & LIONE 
CUSTOMER NO. 33391 

Telephone: 317-636-0886 
Facsimile: 317-634-6701 




Respectfully submitted, 



Sanders N. Hillis 
Attorney Reg. No. 45,712 
Attorney for Applicant 
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UNITED STATES PATENT AND TRADEMARK OFFICE 
CERTIFICATE OF CORRECTION 



PATENT NO 
APPLICATION NO. 
ISSUE DATE 
INVENTOR(S) 



US 7,239,877 B2 
10/680,593 
July 3, 2007 

Kevin R. Corneille and Ernie Climenson 



It is certified that error appears in the above-identified patent and that said Letters Patent is hereby 
corrected as shown below: 

Column 15 

Line 1 1 , delete the word "the" after "be". 

Line 60, delete the word "There" and insert -- As set forth above, there ~ . 

Line 62, delete the sentence "An IT Admin provisioning tool 140 and a CRM provisioning tool 142." 

Line 65, delete "143" and insert - 142 -. 



Column 16 

Line 7, delete "14" and insert - 140 -. 



Column 17 

Line 29, insert a period - . - after "forth". 



Column 22 



Line 23, delete "include" and insert - included --. 

(Cont.) 



MAILING ADDRESS OF SENDER (Please do not use customer number below): 



BRINKS HOFER GILSON & LIONE 
One Indiana Square, Suite 1600 
Indianapolis, IN 46204 



This collection of information is required by 37 CFR 1 .322, 1 .323, and 1 .324. The information is required to obtain or retain a benefit by the public which is 
to file (and by the USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to take 1 .0 
hour tocomplete, including gathering, preparing, and submitting the competed application form to the USPTO. Time will vary depending upon the individual 
case Any comments on the amount of time you require to complete this form and/cr suggestions for reducing this burden, should be sent to the Chief 
Information Officer, U.S. Patent and Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES 
OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Attention Certificate of Corrections Branch, Commissioner for Patents, P.O. 
Box 1450, Alexandria, VA 22313-1450. 



If you need assistance in completing the form, call 1-800-PTO9199 and select option 2. 
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UNITED STATES PATENT AND TRADEMARK OFFICE 

CERTIFICATE OF CORRECTION 



PATENT NO 
APPLICATION NO. 
ISSUE DATE 
INVENTOR(S) 



US 7,239,877 B2 
10/680,593 
July 3, 2007 

Kevin R. Corneille and Ernie Climenson 



It is certified that error appears in the above-identified patent and that said Letters Patent is hereby 
corrected as shown below: 



Column 26 

Line 3, delete "to". 



Column 37 

Line 33, delete "customers" and insert customers, which 



Column 47 

Line 31 , delete "can" and insert - to --. 



Column 50 



Line 38, delete the period [[.]] after "mailbox" and insert a comma - 
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MAILING ADDRESS OF SENDER {Please do not use customer number below): 



BRINKS HOFER GILSON & LIONE 
One Indiana Square, Suite 1600 
Indianapolis, IN 46204 



This collection of information is required by 37 CFR 1.322, 1.323, and 1.324. The information is required to obtain or retain a benefit by the public which is 
to file (and by the USPTOto process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to take 1.0 
hour to-complete, including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary dependmg upon the individual 
case Any comments on the amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief 
Information Officer, U.S. Patent and Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES 
OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Attention Certificate of Corrections Branch, Commissioner for Patents, P.O. 
Box 1450, Alexandria, VA 22313-1450. 



If you need assistance in completing the form, call 1-800-PTO91Q9 and select option 2. 
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PATENT NO 
APPLICATION NO. 
ISSUE DATE 
INVENTOR(S) 



It is certified that error appears in the above-identified patent and that said Letters Patent is hereby 
corrected as shown below: 



Column 51 

Line 38, delete "puts" and insert - put -. 



Column 54 

Line 34, delete "drives" and insert - drives -. 



Column 55 

Line 23, delete "synch" and insert - Synch -. 
Line 30, delete "4904" and insert - 5004 ». 



Column 61 

Line 44, delete "messageld" and insert - messagelD --. 



(Cont.) 



MAILING ADDRESS OF SENDER (Please do not use customer number below): 

BRINKS HOFER GILSON & LIONE 
One Indiana Square, Suite 1600 
Indianapolis, IN 46204 

This collection of information is required by 37 CFR 1 .322, 1 .323, and 1 .324. The information is required to obtain or retain a benefit by the public which is 
to file (and by the USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. i his collection * estimated to take 1 .0 
hour tocomplete including gathering, preparing, and submitting the completed application form to the USPTO. Time wili vary depending upon the individual 
case. Any comments on the amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief 
Information Officer, U.S. Patent and Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES 
OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Attention Certificate of Corrections Branch, Commissioner for Patents, P.O. 
Box 1450, Alexandria, VA 22313-1450. 



If you need assistance in completing the form, call 1-800-PTO9199 and select option 2. 
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10/680,593 
July 3, 2007 

Kevin R. Corneille and Ernie Climenson 



It is certified that error appears in the above-identified patent and that said Letters Patent is hereby 
corrected as shown below: 



Column 65 

Line 21 , delete "Admnin" and insert - Admin --. 
Line 65, delete second appearance of "of claim". 

Column 67 

Line 14, delete "tat" and insert -- that --. 
Line 30, delete "tat" and insert - that --. 

Column 70 

Line 64, delete "saver" and insert - server --. 



Column 71 



Line 25, delete "stats" and insert - status -. 
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MAILING ADDRESS OF SENDER {Please do not use customer number below): 



BRINKS HOFER GILSON & LIONE 
One Indiana Square, Suite 1600 
Indianapolis, IN 46204 



This collection of information is required by 37 CFR 1 .322, 1 .323, and 1 .324. The information is required io obtain or retain a benefit by the public which is 
to file (and by the USPTOto process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14 This collecti i, e tinned to take 1.0 
hourtocomplete, including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual 
case. Any comments on the amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief 
Information Officer, U.S. Patent and Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA22313-1450. DO NOT SEND FEES 
OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Attention Certificate of Corrections Branch, Commissioner for Patents, P.O. 
Box 1450, Alexandria, VA 22313-1450. 



If you need assistance in completing the form, call 1-800-PTO9199 and select option 2. 
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US 7,239,877 B2 
10/680,593 
July 3, 2007 

Kevin R. Corneille and Ernie Climenson 



It is certified that error appears in the above-identified patent and that said Letters Patent is hereby 
corrected as shown below: 



Column 72 

Line 55, delete "correct" and insert - connect -. 



Column 73 

Line 1 , insert - to - after "configured". 



Column 74 

Line 51 , delete "alter" and insert -- after -. 
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BRINKS HOFER GILSON & LIONE 
One Indiana Square, Suite 1600 
Indianapolis, IN 46204 



This collection of information is required by 37 CFR 1.322, 1 .323, and 1 ,324. The information is required to obtain or retain a benefit by the public ; which is 
to file (and by the USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to take 1.0 
hourtocomplete including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual 
case Any comments on the amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief 
information Officer, U.S. Patent and Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES 
OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Attention Certificate of Corrections Branch, Commissioner for Patents, P.O. 
Box 1450, Alexandria, VA 22313-1450. 



If you need assistance in completing the form, call 1-800-PTO9199 and select option 2. 



